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Time Agenda Speakers,”Moderators
Chairman of CEMA
14:00 ~ 14:10 | Greeting & Introduction Srman et .
CELARTY R E R £ £
Word leadership Challenge
14:10 ~ 14:20 | with TQM by Deming GEP GNP F+% 2% %
Approach
14:20 ~ 15:00 Dr. Kano lecture to topic Dr. Noriaki Kano
Prof. Jens Jgrn Dahlgaard
15:00 ~ 15:40 Prof. Jens lecture to topic J ] &
Prof. Su Mi Dahlgarrd Park
15:40 ~ 16:00 Break
16:00 ~ 16:30 Open Discussion Prof. Chao-Ton Su
Dr. Noriaki Kano
_ _ Prof. Jens Jgrn Dahlgaard
16:30 ~ 17:00 Q&A Prof. Su Mi Dahlgarrd Park
Prof. Chao-Ton Su
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2010 # £]3% Ishikawa-Kano Award ( & ' & F % ANQ)

2009 & % ASQ Distinguished Service Medal # (% M&H 5 ¢ )

2009 # £13% Kano Quality Award (3% & f i )(§ P #4242 § 1 TPA § )
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Prof. Jern Dahlgaard § &

#78 1% (BA, The Aarhus School of Business, Denmark BA )
= & } IR E’T%-a $& (BA, The Aarhus School of Business, Denmark BA)
B E-2 $ R A7 F & (MSc, The Aarhus School of Business, Denmark )

B ¥ & R 278 1 (The Aarhus School of Business, Denmark )
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Prof. Su Mi Dahlgaard-Park #§ %
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