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“Quality Management i Chinese Way”
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Organized by £
Hong Kong Society for Quality (HKSQ)

Co-organized and hosted by (3t [F] &:3¥ & A 144E)
Department of Systems Engineering and Engineering Management (SEEM),
City University of Hong Kong

Co-organized by (31 [F] &3 1F8)

China Association for Quality (CAQ)

Chinese Society for Quality (CSQ)

Singapore Quality Institute (SQl)

The Standards and Quality Association of Thailand (SQAT)

Supported by 7 FFHEFE :

American Society for Quality — Hong Kong Section
CMA Industrial Development Foundation
International Six Sigma Council

Shenzhen Association for Quality

Forum The Chinese Quality Forum (CQF) is established to bring Chinese scholars, consulting
Objectives experts, practicing managers in quality management and relevant areas together to
o481 H (Y exchange ideas in order to establish a unique quality management framework and

practice suitable for the environment of Chinese briefs, culture, habits, management
philosophy, operation practices, etc. The CQF2014 has a theme of “Quality
Management in Chinese Way” that aims to discuss the core values of "Chinese-
oriented" quality management and its related issues, such as the Chinese style of
leadership, quality culture in Chinese organizations, strategic management and quality
management systems in Chinese organizations, R&D and innovation quality, process
quality, service quality and so on.
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Presentation
and speakers
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= “Quality Control in the Services Environment in Greater China”, by

Prof. Fugee Tsung, Hong Kong University of Science and Technology;
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= “Essential to Quality Improvement: An Organizational Innovation Management
Model in China Environment”, by Dr. K S Chin, Hong Kong Society for Quality;
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= “The Practice and Promotion of China Corporation's Quality Management" by
Li Wencheng, China Association for Quality ;
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= “China Needs a Quality Revolution" by Yang Dayue, Mega Trends Consulting
Co., and Advisor of Huawei Technology Ltd. Co.;
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= “The evolution of quality concept and quality management”, by
Prof. Ching- Chow Yang, Chung Yuan Christian University;
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= “Shaping the premium-quality culture by Confucianism”, by Lu Ruiyan,
Xin Venture Capital Co.;
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= “The Effective Quality Doings - Learning from Business Quality Journey in
Taiwan Area”, by Zhan Zhaoxiong, World Light International Co. .
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= “Product reliability assurance —a manifestation of the core values of Chinese
Culture”, by Prof. Tan Cher Ming, Nanyang Technological University ;
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“Chinese Culture embedding in Quality Management System helps to excel
Singapore Companies”, by Too Meng Ken, Singapore Quality Institute;
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Who should
attend
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Forum Details
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Anyone with basic background of quality system and management and interested in
the concepts and practice of quality management in Chinese environment
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Date & Time
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Venue Hi B

Fee Per
Delegate:
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Max.
participants:
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Presentation
Schedule
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14 March 2014, Friday, 9:30am - 5:00pm
—F-NUE=A+WH, EHf, R EAR=1THETFRK

Room 2301, 2/F, Academic Building 2, City University of Hong Kong,
Tat Chee Avenue, Kowloon Tong, Kowloon, Hong Kong

T RS, BRHTHE(), 2301 =
(FrAfr B B R 1R 48 kA,

location refers to http://www.cityu.edu.hk/seem/cqf2014/)

= The fee includes refreshment but no lunch provided
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= HK$200 for ordinary participants
B 2mEEHLEE BTk

= A discounted fee of HK$100 for members of supporting
organizations
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= Fee waived (free) for members of organizer/co-organizers
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60 (due to limited quota, accepted in first-come-first-served basis
with priority to members of organizers)

SINANBARFR N A (E21%E, SREe RME%)

English or Putonghua (depending on the language used by the
presenter; no translation facilities provided)

RS 2 (HERBREITHRE, KEABEER)

Will be announced later f§1& 48 - A\ i
(refer to http://www.cityu.edu.hk/seem/cqf2014/)




REGISTRATION FORM B iU EME
(Please put a “v"” in the appropriate box below F&7E LA T i# & 25 #% FH v)

Name: Mr./Ms/ Mrs. Position:
SR S NI Az :
Company/Department:
AT
Tel. No.: .
G ERETE Fax No.: E-mail:
SRS B E
Member of L
. Organization/
organizer/co- a member no :
. et o :
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Member of Supporting o
organizations S HERE Organization/
(@HK$100, a member no :
RO R —H T IE) B/ & B RS
Ordinary participants
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(@HKS100, a

TR —HGIE)

Total amount paid:
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1. The completed Registration Form should be sent to Ms. Yuki Lui via email: yukilui@cityu.edu.hk;
acceptance will be confirmed by email

HZ R4 R EIEF /N (B FEAF: yukilui@cityu.edu.hk); PLE EERR S 5T

2. The completed Registration Form, if payment is required, should be accompanied by a crossed cheque

of the appropriate amount made payable to “The Hong Kong Society for Quality Ltd.”.
AL Y, SE RS B ) A 38, RS B H B R AR

3. Please mail the crossed cheque to : Department of Systems Engineering and Engineering Management,
Room P6600, 6/F, Academic Building 1, City University of Hong Kong, 83 Tat Chee Avenue, Kowloon
Tong, Kowloon, Hong Kong (Attn: Ms. Yuki Lui)
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4. For enquiry: please contact Ms. Yuki Lui at Tel: 3442 8408 or via E-mail: yukilui@cityu.edu.hk
AT A, B4R T /N (FE R 34428408, TE T EX M4 yukilui@cityu.edu.hk)




