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23 September 2015 (B ¥ & )
Time Program
08:30~09:00 Congress Registration
Host Welcome Address: * /5 #12 -+ 10 min
Congress Welcome Address: Dr. Yury Gusakov 10 min
09:00~09:30
Honorable Guest : # 4 B L (M7 B L A § 21 =4 f) 10 min
09:30~10:00 Keynote Speech T : & pF (k| & B $) 30 min
10:00~10:30 Break
Keynote Speech II : #& & # =%+ (Dr. Yoji Akao )
10:30~11:00 ynote Speeen R =1 Yol Akao) 30 min
(BB A% QFD W& & k&83%)
24 September 2015 (FF ¥ & 4#)
Time Program
15:00~15:30 Keynote Speech 1 : #% % p=% 2 (Dr. Noriaki Kano) 30 min
15:30~16:00 Keynote Speech IV : Mr. Gregory H. Watson 30 min
16:00~16:30 Break
16:30~17:00 Keynote Speech V : 2 L E A4 (4 A H T F £) 30 min
17:00~17:30 Keynote Speech VI : Dr. Yury Gusakov 30 min
B A
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Keynote Speech II

kB #F=—¥ L (Dr YojiAkao)

Along with the late Dr. Shigeru Mizuno, Dr. Yoji Akao is the founder of QFD. As far back as the
1960s, he was exploring ways to apply powerful Japanese problem solving algorithms to designing
products right the first time. Initially using a “fish bone” diagram, his more complex analyses led to a
matrix to identify the design elements which would impact customer satisfaction the greatest. Dr.
Akao is one of the few to receive the prestigious Deming Prize for Individuals as well as the Best on
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Quality Award from International Academy for Quality. He was also awarded the inaugural
Distinguished Service Medal from the American Society for Quality. He is an author of many
published articles and books including Quality Function Deployment: Integrating Customer
Requirements into Product Design and QFD: The Customer-Driven Approach to Quality Planning &
Deployment. Dr. Akao is chairman of the International Council for QFD and the senior advisor to the
QFD Institute.

Two distinguished awards have been established in recent years in his honor. The Akao Prize® is
awarded to individuals around the world who have demonstrated Excellence in their practice and
dissemination of QFD for many years. The Akao Scholarship for QFD rewards university students
for excellence in their QFD study and research.

Dr. Yoji Akao is recognized as the developer of ‘hoshin kanri’. This concept is known in English as
Total Quality Management ((TQM) or in his native Japan as Total Quality Control (TQC). TQC is an
enterprise-wide strategy for business and manufacturing management that has been successfully
applied worldwide. TQC is a Deming-based system that measures the performance of the system as a
whole, based upon the sum of the performance levels of its individual units.

Keynote Speech 1II : 3% % P14 4 (Dr. Noriaki Kano)

Dr. Noriaki Kano (1940) is a Professor Emeritus, lecturer, keynote speaker, writer, TQM guru and
consultant in the field of quality management. Noriaki Kano is the creator of a customer satisfaction
model (Kano model), which is a simple diagram that distinguishes between essential and
differentiating factors with respect to concepts of customer quality.

Between 1960 and 1970, Noriaki Kano obtained both his master’s degree (M.Sc.) and his doctorate
(Ph.D.) from the University of Tokyo in Japan.

Noriaki Kano began his career at the Tokyo University of Science (TUS) and he became a lecturer/
professor in the fields of quality management and general management. Later, he was also appointed
Department Head of the faculty of Management Science. During his career, Noriaki Kano continued
his research into customer satisfaction. He developed the Kano model by turning traditional ideas
into new insights from the product or service perspective. Noriaki Kano believed that not all product
or service performance factors are equal to those of the end user/customer, but that some factors
create higher levels of customer loyalty than other others. One of Noriaki Kano best-known books is
the “Guide to TQM in Service” (1996).

In 1997, the Union of Japanese Scientists and Engineers (JUSE)) awarded Noriaki Kano with the
Deming prize for Individuals. That same year he also received the Deming Lecturer Award from the
American Statistical Association for his publication “Business Strategies for the 21st Century and
Attractive Quality Creation” (1996).

Keynote Speech IV : Mr. Gregory H. Watson

Gregory H. Watson is a past-President and an Honorary Member of the International Academy for
Quality (IAQ), past-President and Fellow of the American Society for Quality (ASQ), Honorary
Member of twelve national quality organizations (including Finland, Russia and the United Kingdom)
and recipient of over thirty major quality awards including: W. Edwards Deming Medal of the Union
of Japanese Scientists and Engineers, the Distinguished Service Medal of the American Society for
Quiality, the Georges Borel Medal of the European Organization for Quality and the Gold Medal of
the Finnish Association for Quality.

Keynote Speech V : 2 A £ ¥ ¥ &


http://www.toolshero.com/total-quality-management-tqm/
http://www.toolshero.com/kano-model/
http://www.u-tokyo.ac.jp/en/
http://www.tus.ac.jp/en/
http://www.toolshero.com/kano-model/
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Keynote Speech VI : Dr. Yury Gusakov

Dr. Yury Gusakov graduated from Moscow University (economics) in 1972 and same year joined
Training Academy for standardization and quality in Moscow, Russia. Later he worked in Russian
R&D Institute for normalization in mechanical engineering, Institute of standardization and in
2000-2002 as Vice President of Rosstandart, Russian National Standardization body. At present he
acts as Board Member of Rosstandart.

In 2003 he joined Russian Organization for Quality (ROQ) as Senior Vice President and CEO.

In 2006-2008 he was elected President of European Organization for Quality (EOQ), in 2008-2011 -
Coordinator of World Alliance for Quality (WAQ), from 2015 - Chairman, Asia Network for Quality
(ANQ). Y. Gusakov is a Doctor of Science (economics), Professor, Academician of IAQ, Fellow of
CQI, UK, Russian National Representative in EFQM and EOQ.

Starting 2015 he is also a Chair of International Programs on Quality for Russian Training Academy
of standardization and Quality, Russian National Representative in EFQM and EOQ.
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23 September 2015
Time Program
13:30~14:00 Speech I : 4 F L2 (MEZ A LB ST RE T AL ¢
(PQCRA) %25 % £)
13:30~15:00

14:00~14:30 Speech I : &+ 4= L (Prof. Kazuyuki Suzuki)
14:30~15:00 SpeechIl : Mr. David Hutchins

15:00~15:30 Break

15:30~16:00 SpeechVI : E#+-k £ 4 (B2 A LB R T EHE AT AL §
(PQCRA)E ¥ %)

16:00~16:30 Speech'V : Mr. Janak Mehta

16:30~17:00 Panel Discussion

15:30~17:00



https://zh.wikipedia.org/w/index.php?title=%E8%B2%A1%E5%9C%98%E6%B3%95%E4%BA%BA%E5%85%A8%E5%9C%8B%E8%AA%8D%E8%AD%89%E5%9F%BA%E9%87%91%E6%9C%83&action=edit&redlink=1
https://zh.wikipedia.org/w/index.php?title=%E8%87%BA%E7%81%A3%E7%99%BC%E6%98%8E%E5%8D%94%E6%9C%83&action=edit&redlink=1
https://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2
https://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2
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SpeechIl : &4 4r% % 1 (Prof. Kazuyuki Suzuki)
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SpeechIll : Mr. David Hutchins

David Hutchins Innovation is the indisputable leading specialist in Quality Management Training
Courses in the UK and this particularly includes the entire suite of CQI Quality Management
Certificate and Diploma courses accredited by the Chartered Quality Institute (CQI). This includes
those leading to the status Chartered Quality Professional (CQP) , Lean Manufacturing as well as


http://www.hutchins.co.uk/the-cqi-level-3-certificate/
http://www.hutchins.co.uk/the-cqi-level-3-certificate/
http://www.hutchins.co.uk/the-cqi-level-5-diploma/
http://www.hutchins.co.uk/about-the-cqi-courses/
http://www.hutchins.co.uk/what-is-cqp/
http://www.hutchins.co.uk/six-sigma/
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supporting the worldwide development of Hoshin Kanri, Industrial Quality Circles and Student
Quality Circles (SQCs) to meet your specific training needs.

Through distance learning, the David Hutchins International Quality College has a truly global
outreach and offers a cost-effective and flexible way for you to further your career, whether it’s the
CQI Level 3 Certificate in Quality Management, the CQI Level 5 Diploma in Quality Management
or the Level 7 Masters in Quality Leadership. Our supported distance learning is ideal because it
allows you to fit learning around your life and work.

SpeechVI : £#-kE ¥ &
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Speech V : Mr. Janak Mehta

Janak Mehta is a mechanical engineer by profession with over 46 years experience out of which 25
years was in industry working across various functions and becoming a chief executive of a medium
size company. While working in industry in 1982 he pioneered the quality movement in India and
promoted it vigorously across the country.

His belief in the use of quality management principles, concepts and methodologies as the primary
means to business excellence and integration of society led him to leave the confines of working in
industry to set up institutes that will be the vanguard of quality promotion. He set up and led the
TQM Division of Cll from 1988 to 1992 a leader in quality movement in India. In 1992 he made a
unique contribution as the only industry member of the team to propose a structure for Quality
Council of India (QCI) for promoting quality, standardization and conformity assessment in India
that would be on par with the best in the world. He is a member of the Governing Body of QCI.

Thereafter he set up TQM International Pvt. Ltd., as an organization for training and consultancy in
quality management to work towards the frontier of quality technology. TQMI has become one of
the leaders in this field not only in India but also the Middle East. He is currently the Chairman and
Managing Director of TQMI. Under his guidance TQMI has provided training and consultancy
services in over 12 countries. He is also the Chairman of T4T Consultants Pvt. Ltd.

In 1996 at the behest of quality professionals in India he set up Indian Society for Quality (ISQ) a not
for profit organization for networking amongst quality professionals. In 2002 as the Founding
President of ISQ he contributed to the setting up of Asian Network for Quality (ANQ) with
membership from 17 countries to promote networking amongst quality professionals from all over
Asia. He is the current Chairperson of ANQ for 2009 — 2010.

He has been an invited Keynote speaker and speaker at conferences across the world in over 20
countries including Japan, USA, Europe, China, Middle East, South East Asia, Africa and South
America.

He has guided over 220 companies from multinationals to large and medium private and public
companies in India, the Middle East and the South East Asia in their endeavor to enhance business
performance through the application of TQM principles, concepts and techniques. He has been
associated with various companies in India that have won the coveted Deming Application Prize of
Japan.


http://www.hutchins.co.uk/about-the-cqi-courses/3466-2/
http://www.hutchins.co.uk/what-are-quality-circles/
http://www.hutchins.co.uk/17th-international-convention-on-students-quality-circles-kingston-university-23rd-28th-june-2014/
http://www.hutchins.co.uk/17th-international-convention-on-students-quality-circles-kingston-university-23rd-28th-june-2014/
http://www.hutchins.co.uk/the-cqi-level-5-diploma/
http://www.hutchins.co.uk/cqi-level-7-masters-programme-quality-leadership/
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Mr. Janak Mehta is the only quality professional from India elected to the rank of “Academician” by
the International Academy for Quality (IAQ). This honor places him among the international leaders
dedicated to the improvement in the quality of products and services for the benefit of mankind. He
is also member of the Board of Directors of IAQ and member of various committees. He is currently
the President of 1AQ.

Mr. Janak Mehta has been awarded Lancaster Medal by ASQ for his outstanding contributions to
the development, dissemination, and promotion of a holistic approach to quality management
encompassing environmental responsibility and conservation of resources with emphasis on
increasing mutual prosperity across all social strata; and for perseverance in nurturing the Asian
Network for Quality to its 10th anniversary and establishing it as a significant entity in the global
quality community.

Mr. Janak Mehta has been awarded the “Deming Distinguished Service Award for Dissemination
and Promotion (Overseas)” for the year 2012.
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