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{BTH AND CONGRESS 13-20 SEPTEMBER 2018 IN AI.MATY AT THE INTER[:[INTINENTAI. HOTEL




21 September, 2018
21 September, 2018 — Technical visi

Important Dates

May 15, 2018: Deadline for Abstract submission
May 31, 2018: Notification of Abstract approval
June 15, 2018: Deadline for Full Paper submission
Sept. 19-20, 2018: ANQ Congress 2018 in Aimaty, Kazakhstan

ANQ .

ISLANNETWORK F

Sustainable development anc

>

> Quality management in IT industry

> Improvement of public service quali

» Technology and models for busines ylxcejénce

> Quality management in service AL find customer
satisfaction

> Standardization, metrology ghd ag€reditation

» Management and perso / ceortification

> IT-technologies in ind / / apd service sectors

> NOTE: Papers on othgtfopi€s are welcomed, according

to the general topicgAo€ugbdn the Congress.
Further Informatio
Congress websjte:

Email: info@grig2018.org

Telephones+7 (727) 250 50 60
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