
The 2nd International Symposium of Quality Management (ISQM) hosted by 
Yuan-Ze University will be held on 6-7 November 2009 at GIS convention 
center (National Taiwan University), Taiwan. This symposium is to link the 
recent advances in quality management and quality technology with 
fundamental problems in practice. It offers a unique interdisciplinary forum 
where researchers and practitioners of different backgrounds enjoy lively 
discussions on basic problems of common interest in quality management 
from various aspects. The symposium is organized by Chinese Society for 
Quality (CSQ) and in cooperation with Asian Quality Network (ANQ). The 
symposium will feature keynote speeches, tutorial and paper presentation. 
The best  paper award will be also presented during the symposium. 

Paper Submission
The Symposium cordially invites papers from researchers, educators, and 
practitioners in industries. Prospective authors are invited to submit 
manuscripts written in English (up to about 10 pages). Original, previously 
unpublished papers are welcome. All submissions will be peer-reviewed for 
suitability for the symposium based on originality, significance, quality and 
clarity. Authors should use the templates obtained from the website to prepare 
their manuscript. The authors should submit their papers through the online 
submission system. The conference website is http://isqm2009.iem.yzu.edu.tw.   

Important Dates
Full paper submission: August 15, 2009
Notification of acceptance: September 30, 2009 
Final camera-ready paper due: October 15, 2009 
Registration: October 1-15, 2009
Conference: November 6-7, 2009 

Publication
All accepted papers will be included in the symposium CD ROM. The 
publication of a paper requires at least one of the authors to register and to 
present the paper at the conference. Selected papers will be invited for 
possible publication in the special issue of ISQM-2009 in Journal of Quality 
(indexed by EI Compendex and Scopus). 

Program Committee
Chair:
Yun-Shiow Chen 
Professor and Chair, Dept. of IE&M, Yuan-Ze University, Taiwan
Co-Chair:
Chuen-Sheng Cheng
Professor, Dept. of IE&M, Yuan-Ze University, Taiwan

Send the inquiries to the secretariat at: isqm2009@saturn.yzu.edu.tw. 
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