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Inputs

Materials
Machines
Operation
Skills
Facilities

Process
Key factors Xi: Design parameters

Z: Environment & noise factors

Outputs

Yi: Customer

requirements
Functions
Quality items,
Reliabilities,
Performances,
etc.
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Customer requirements:
Functions; Quality items;

Reliabilities: Performances, etc.
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Measure

¥
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¥

Design

R 2

Verify

Does
No Product/Servi Yes

No

Define

¥

Measure

¥

Analyze

¥

Improve

Improvement
Sufficient in

Control
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